Corporate Headquarters .
MNO06-W400 &> Evercare
9701 Data Park Drive 'lJJ by UnitedHealthcare
Minnetonka, MN 55343

1-888-834-3721 TTY: 711

www.EvercareHealthPlans.com
www.PlanesDeSaludEvercare.com

A UnitedHealthcare” Medicare Solution

©2009 United HealthCare Services, Inc. Health Plans for People in

EVEXO9NH3099235 000 '
M0011_080710AK01 CMS 08/2008 Nursing Homes

NO POSTAGE
NECESSARY
IF MAILED
IN THE
UNITED STATES

_19 =
=z % =
<CE N =
=2y i =
39 N —=
>—Z LLl g =
§ DOC © —_
=18 =
= o =
&.’t @ o= =
o la Tp] -
XZs 8E =
o (o)) -
S|y WO z
NEI1S Txo =
Do = OO0 =
B z
L|J§§ Emz =
Zgg e S -
nNa=
- IS
o s




Who is Evercare®?

At Evercare® we provide health care coverage
and services for people who have long-term or
advanced illness, are older or have disabilities,
whether they live alone, with family or in a
facility.

We offer health plans with extra benefits and
services designed to bring care to those who
need it most, including:

® People with limited incomes

¢ People with diabetes, heart disease,
kidney disease, dementia and other
medical conditions requiring ongoing care

® People in nursing homes

® People with advanced illnesses and those
nearing the end of life

With Evercare health plans you get access to an
Evercare Nurse Practitioner who helps you get
the care you need.

Evercare is a health care company that brings
together our proven care model with insurance
benefits to offer a more personal health plan
built around your unique needs.

In the complex world of health care, Evercare
makes getting care easier.

98% of patients and families are
satisfied with Evercare.’

2007 Family Satisfaction Survey, Market
Strategies Inc., October 2007.

People in nursing homes deserve
the best of care. They deserve
Evercare.

For people who live in nursing homes with
Medicare, Evercare plans offer more. With
Evercare, you get more personalized care,
more benefits and more services at no
additional premium beyond Original Medicare
and Medicare Part D premium.

Your Nurse Practitioner is the heart
of Evercare.

At the heart of our plans is an Evercare Nurse
Practitioner. Evercare plans are designed to
help you or your loved one stay healthier
and stay out of the hospital. They provide
you with extra care and help make the most
of your health care coverage every day.

Our Nurse Practitioners work in your nursing
home and get to know you and your health
needs. They work closely with you, your
family, your doctor and nursing home staff to
help make sure you get the care you need. It's
this consistent, compassionate, coordinated
care that makes all the difference.



How Evercare Nurse Practitioners
make the difference.

You're not alone. When you have Evercare,
you have access to a Nurse Practitioner. Your
Nurse Practitioner works with your doctors,
nursing home staff and family to help make
sure you get the care you need.

Nurse Practitioners are registered nurses
who have completed an advanced training
program in a medical specialty. They are
qualified, under a physician’s direction, to:

e Conduct physical examinations

Prepare treatment plans

Manage chronic conditions

Order lab tests

Write prescriptions (in most states)

Your Evercare Nurse Practitioner
helps make sure you get:

e Better continuity of care.

® A consistent team of professionals
that you know and trust.

®* More coordinated care and more
personal attention.

Get care where you live.

Coverage and care comes to you whenever
possible so you can:

e Avoid stressful transfers in and out of your
nursing home.

e Stay in familiar surroundings for tests and
treatments.

¢ Get skilled nursing services without the
requirement of a three-day hospital stay.



“Evercare changed everything. We got more time with
our mom, and we got our lives back. Our Evercare
Nurse Practitioner, Lowie, became an extra family

member when we needed one most.”

Soni S.

Family Member of Enrollee in Evercare Health Plan for

People with Medicare (Plan H)

Other services can include:”

Lab tests, x-rays, and other diagnostics

@ Intravenous fluid therapy (IV)

I[V/Intramuscular (IM) medications

ﬂgﬁ Frequent monitoring of vital signs

@ Medical management

@ Pain assessments
Skin care specialists
)

Optometry

@ Therapists and Geropsychiatrists

*Co-pays may apply for some benefits

Help with tough decisions is
available.

We talk with you and your family so you'll
understand the choices and decisions that need
to be made.

We take care of most of your
paperwork for you.

Medicare Part D Prescription Drug
coverage is built in.
You don't need a separate Part D plan.

All benefits and services from
Evercare come at no premium
beyond monthly Medicare and
Part D payment.



For more information, or to find
out if you're eligible for this plan,
call a sales representative at
1-888-834-3721

or TTY: 711

“I'm able to be there with the patient,
coordinate care, provide extra support for
the nursing facilities, physicians and families
and communicate with everyone involved.
Generally, after they've seen what Evercare
does for them, people say, ‘I wish we had
signed up with you sooner!"”

Katy S.

Evercare Nurse Practitioner




You must have Medicare Parts A and B, and
must reside in an Evercare contracted nursing
facility in the service area of the plan.

Evercare® Medicare Advantage plans are
special needs plans available to all people
meeting certain eligibility requirements, such
as having both Medical Assistance from the
State and Medicare, living in a contracted
nursing home, or having a qualifying chronic
care condition.

Evercare® Medicare Advantage plans are
offered by United Healthcare Insurance
Company and its affiliated companies,
Medicare Advantage Organizations with a
Medicare contract. Limitations, co-payments
and coinsurance will apply.

| want to know more about
Evercare® Health Plans for
People in Nursing Homes!

It's easy! Simply fill out the information below, or
pass it along to your friend or loved one for them
to fill out. Then, place it in the mail (no postage
necessary) and return to us. We'll get in touch to
let you or your loved one know more about why
an Evercare health plan might be right for them.

|:| Yes! | would like to know more
about Evercare.

|:| Yes! | have a friend I'd like to refer
to Evercare.

ABOUT ME

Name:

Address:

City, State, ZIP:

Phone:

E-mail Address:

ABOUT MY FRIEND/FAMILY MEMBER*

Name:

Address:

Name of Facility:

City, State, ZIP:

Phone:

E-mail Address:

Relationship:

*Please fill out as much information as you have available
about your friend or family member. All information is
not required. An Evercare representative will be calling.
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